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Which of the following methods of communication is ideal for establishing a rapid and clear connection 


aia eceane 10:43078 between two health care professionals who are not able to talk in person? 
Finish review Comat 

WẸ Flag question Select one: 

(sera renee E 


Rose Wang (ID:113212) this answer is correct. A phone call is the best and fastest way to 


call 
communicate with other health care professionals in these listed options. 


Fax messaging * 
Email ® 
Direct messaging * 


Direct delivery of a note or message X 


Marks for this submission: 1.0/1.0. 
TOPIC: Intra-& Inter-Professional Collaboration 

LEARNING OBJECTIVE: 

To identify optimal means of communication among health care professionals. 
BACKGROUND: 


Pharmacies and physicians’ offices are one of the last professions still using fax machines. These systems are 
a relatively safe and somewhat secure method to send confidential and sensitive medical information. Using 
a fax machine is a relatively slow and meticulous process that should be phased out in place of faster, more 
secure methods. 


Calling prescribers or other pharmacies is the most rapid way of connecting to other health care 
professionals. There are some messaging platforms available to direct messages, but not every pharmacy or 
physician's office has the capability to run these systems. When contact with another health care professional 
is needed, consider the importance, the information involved and the time-sensitive nature of the scenario 
before starting communication. 

RATIONALE: 

Correct Answer: 


(Option #1): A phone call is the best and fastest way to communicate with other healthcare professionals in 
these listed options. 


Incorrect Answers: 

(Option #2): Fax may send the right information but is not the fastest means of communication. 
(Option #3): Email should not be used as itis not a secure way of messaging sensitive data. 

(Option #4): There is no universal, pharmacy-linked messaging app currently in use. Software such as 
Freedom RX is convenient but likely not as fast as a phone call. 

(Option #5): This is not always an option if the health care professionals are not in the same building or 
dlinic. 

TAKEAWAY/KEY POINTS: 

Aside from in-person communication, phone calls are the most rapid and convenient messaging platform. 
REFERENCES: 

[1] Pharmacy Connection. Tips For Effective Communication Between Pharmacists and Prescribers. 


https://pharmacyconnection.ca/communication-between-pharmacists-prescribers-summer-2019/. 
[2] QHR Technologies. Freedom Rx. https://freedomrx.health/. 


The correct answer is: Phone call 


‘Question 2 Steps to destroying expired narcotics include: 
1D: 3639 
ini Select one: 


Notification of the Office of Controlled Substances Drug Safety and Controlled Substance Program ® 
by Health Canada 


Creating records of the destruction which must be retained for at least 10 months * 


Send Feedback 


The controlled substance should be altered or denatured to such an extent that its consumption has Y 
been rendered impossible or improbable 


Destroy the products witha X 
witness such as a pharmacy 
assistant 


Rose Wang (ID:113212) this answer is incorrect. The 
destruction needs to be witnessed by 2 licensed healthcare 


Question 3 
1D: 53221 


Corect 


(ae) 


ee 


Marks for this submission: 0.0/1.0. 

TOPIC: Prescription Processing & Product Preparation 
LEARNING OBJECTIVE: 

To identify regulations surrounding the destruction of narcotics. 
BACKGROUND: 


Health Canada changed regulations in 2016 in order to simplify the process of destruction of controlled 
medications and narcotics. Since the update, pharmacies do not need to inform Health Canada or require 
approval for local destruction of narcotics or controlled substances. 

However, pharmacies are required to record the name, strength and quantity of medications and the date of 
destruction. The names, signatures and date the health care professionals witnessed the destruction are also 
to be recorded. These records need to be retained and accessible for at least 2 years. 


The destruction needs to be witnessed by 2 licensed healthcare professionals. For narcotic and controlled 
drugs, licensed pharmacists, persons in charge of a hospital, practitioners (physicians, dentists, veterinarians, 
nurse practitioners, midwives, podiatrists), nurses, pharmacy interns and licensed pharmacy technicians or an 
inspector from the provincial/territorial pharmacy regulatory authority are able to witness the destruction. 


For targeted substances, only licensed pharmacists, practitioners (physicians, dentists, nurse practitioners, 
midwives, podiatrists) and persons in charge of a hospital are able to witness the destruction. Pharmacy 
assistants are not licensed professionals and therefore cannot be on these lists 


RATIONALE: 
Correct Answer: 


(Option #3): Drugs may be altered or denatured using soapy water or another suitable vehicle to make a 
slurry before disposal by a waste management company licensed by the Ministry of the Environment. 


Incorrect Answers: 


(Option #1): Since July 2016 you do not need to inform Health Canada, nor do you need their approval for 
local destruction of serviceable narcotics or targetted substances. 

(Option #2): Records of destruction must be kept beyond a two year period. 

(Option #4): The destruction needs to be witnessed by 2 licensed healthcare professionals. 


TAKEAWAY/KEY POINTS: 
Pharmacy assistants are not able to witness or sign for the destruction of narcotics or controlled medications. 
REFERENCES: 


[1] Ontario College of Pharmacists. Destruction of Narcotics, Controlled Drugs and Targeted Substances. 
2013. hitps://www.ocpinfo.com/practice-education/practice-tools/fact-sheets/destruction/. 


The correct answer is: The controlled substance should be altered or denatured to such an extent that its 
consumption has been rendered impossible or improbable 


All of the following are key aspects in managing medication errors EXCEPT: 


Select one: 
Inform the patient even ifa Y z E 
dispensing error is caught in Rose Wang (ID:113212) this answer is correct. Errors that have 
he AET not left the dispensary are called near-misses and the patient is 


not affected by them. 


An error may be as easy as switching labels % 
Communicate errors with staff along with strategies to reduce errors % 


Review cause of error and strategies to prevent such errors from happening next time * 


Marks for this submission: 1.0/1.0. 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 


To identify pharmacy management skills and medication errors. 


BACKGROUND: 


Even the slightest medication errors may become fatal. It is important to double-check where possible and 
use Tallman lettering whenever applicable. There is an increased risk of events with opioids, antipsychotics, 
diuretics and antiepileptic agents. 


Errors that have not left the dispensary are called near-misses and the patient is not affected by them. 
Therefore, the patient does not need to know about these errors. If the drug left the dispensary and the 
patient received the drug (either took it or did not), then they should be informed of the error. The manager 
should also be informed and depending on the severity of the error, maybe the first contact. 


RATIONALE: 


Correct Answer: 


e Inform the patient even if a dispensing error is caught in the pharmacy - Errors that have not left 
the dispensary are called near-misses and the patient is not affected by them 


Incorrect Answers: 
* An error may be as easy as switching labels - Switching labels on insulin pens may cause severe 
hypoglycemia. 


+ Communicate errors with staff along with strategies to reduce errors - Discussing the error and 
ways to prevent it is important. 


* Review cause of error and strategies to prevent such errors from happening next time - 
Preventing a future error is important management. 


TAKEAWAY/KEY POINTS: 


Medication errors may have devastating effects on the patient, Ensure all internal errors are communicated 
to prevent future occurrences. 


REFERENCE: 


[1] Canadian Patient Safety Institute. Medication Incidents. 
https://www.patientsafetyinstitute.ca/en/toolsResources/Hospital-Harm-Measure/Documents/Resource- 
Library/HHIR%20Medication%20Incidents.pdf 


The correct answer is: Inform the patient even if a dispensing error is caught in the pharmacy 


Giona Patient AA brings in a prescription with the following SIG: 
1:3540 
S Take 1-2 tablets PO qAM PRN 
and 
{Sena Feecbsck Take 1 tablet PO qPM 
` M:30 
R:3 


Which of the following statements is FALSE? 


Select one: 


There are 120 total x 
authorized tablets Rose Wang (ID:113212) this answer is incorrect. 30 tablets with 3 


repeats equate to 120 total tablets. 
The prescription states that 30 tablets are to be dispensed at a time X 
There are 90 total authorized tablets Y 
The patient can take a maximum of 3 tablets daily % 


Marks for this submission: 0.0/1.0. 

TOPIC: Prescription Processing & Product Preparation 

LEARNING OBJECTIVE: 

To identify proper SIG directions. 

BACKGROUND: 

Take 1-2 tablets PO qAM PRN 

and 

Take 1 tablet PO qPM 

M:30 

R:3 

This patient should take 1 or 2 tablets every moming only as necessary and take 1 tablet every evening 
RATIONALE: 

Correct Answer: 

(Option #3): 90 tablets is not the correct authorized quantity 

Incorrect Answers: 

(Option #1): 30 tablets with 3 repeats equate to 120 total tablets. 

(Option #2): The prescription does state that 30 tablets are to be dispensed at a time. 
(Option #4): The patient can take a maximum of 3 tablets daily. 

TAKEAWAY/KEY POINTS: 

This patient is to take 1 or 2 tablets in the morning if needed and 1 tablet every evening. 
REFERENCE: 

[1] PharmAchieve. Prescription Processing. 2020. 

The correct answer is: There are 90 total authorized tablets 


Question 5 You have an American patient walk into your clinic with a prescription for glyburide 5 mg from her 
D:53124 physician in the US. 


Incorrect 


In which situation will the patient be able to receive medication? 


Select one: 
If the pharmacist can get the medication from the US pharmacy transferred since it is an emergency X 
supply 
If the patient can be enrolled in the Special Access Program % 


Ifthe pharmacist deems this 
a eames) Rose Wang (ID:113212) this answer is incorrect. No 


nich OuTeEES ORAS SHE professional judgement can be done in this case since it is a 
US prescriber and pharmacists are not able to dispense. 


If a practicing physician from your jurisdiction writes a new prescription after assessing the patient's ¥ 
medical history 


Marks for this submission: 0.0/1.0. 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify procedures for out of country prescriptions. 


BACKGROUND: 


Pharmacists cannot dispense a prescription written by a non-Canadian licensed physician. Health Canada's 
Special Access Program (SAP) allows Canadian pharmacist/physician to apply for permission for a Canadian 
patient to access a drug that is not normally available in Canada. The SAP will not cover an American with an 
out of country prescription. The only way the patient can receive medication is if a Canadian-licensed 
physician writes a prescription after assessing the patient and their medical history. This rule exists for 
prescription transfers as well as Canadian pharmacies may not accept out of Country prescriptions to fill 


RATIONALE: 


Correct Answer: 


* If a practicing physician from your jurisdiction writes a new prescription after assessing the 
patient's medical history - A Canadian physician authorizing a new prescription is the only way that 
the patient can receive medication. 


Incorrect Answers: 


© If the pharmacist can get the medication from the US pharmacy transferred since it is an 
emergency supply - Pharmacists cannot dispense a prescription written by a non-Canadian licensed 
physician. 


If the patient can be enrolled in the Special Access Program - Health Canada's Special Access 
Program (SAP) allows Canadian pharmacist/physician to apply for permission for a patient to access a 
drug that is not normally available in Canada. 


If the pharmacist deems this medication to be an emergency and on compassionate grounds - 
No professional judgement can be done in this case since it is a US prescriber and pharmacists are not 
able to dispense, 


TAKEAWAY/KEY POINTS: 


Pharmacists in Canadian provinces cannot fill prescriptions or receive transfers from out of Country senders. 


REFERENCE: 


[1] Government of Canada. Controlled Drugs & Substances Act, https://laws-loisjustice.gc.ca/PDF/C-38.8.pdf 
[2] Patel S. Can U.S. doctors and pharmacies send or transfer prescriptions to Canada? 
https://www.pharmacychecker.com/askpc/can-us-doctors-send-prescriptions-to-canada/#! 

[3] Stewart D. How to get your prescriptions as a newcomer to Canada. 
https://moving2canada.com/prescriptions-canada-newcomers/ 


The correct answer is: If a practicing physician from your jurisdiction writes a new prescription after assessing 
the patient's medical history 


Cuestion 6 Which of the following statements is true regarding pharmacy interns versus pharmacy students? 
10:3621 
igi Select one: 
flag question er EET ER 
a Each province/territory has similar scopes of practice 


Students and interns may have indirect supervision from preceptors across Canada * 


The scapes of students and interns * 
vary across provinces but not 
territories 


Rose Wang (ID:113212) this answer is incorrect. The 
scopes for students and interns vary across the country. 


Question 7 
1D: 3641 


Corect 


Flag question 


Each province and territory have different scopes and abilities for students and interns ¥ 


Marks for this submission: 0.0/1.0. 

TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To identify differences between students and interns. 
BACKGROUND: 


Pharmacy students have slightly different scopes than pharmacy interns. Interns have more experience, and 
in some cases, have a broader scope of practice. Each province or territory sets out their respective 
regulations as to the actions and supervision needed from preceptors. For example, in Ontario, the difference 
between students and interns is where an intern may accept the delegation of controlled act whereas the 
pharmacy students may not. 


RATIONALE: 

Correct Answer: 

(Option #4): Each respective college sets out scopes of practice for pharmacy students and interns. 
Incorrect Answers: 


(Option #1): Each province or territory sets out their respective scope of practice. 

(Option #2): Each province or territory set out their supervisory roles and some allow preceptors to 
determine the level of supervision necessary. 

(Option #3): The scopes for students and interns vary across the country. 


TAKEAWAY/KEY POINTS: 
Pharmacy students and interns have varying capabilities across the country. 
REFERENCES: 


[1] Ontario College of Pharmacists. Legal Authority for Scope of Practice/Authorized Acts. 
https://www.ocpinfo.com/wp-content/uploads/2019/05/Legal-Authority-Scopespdf 


[2] Saskatchewan College of Pharmacy Professionals. Standards of Practice. 
https://saskpharm.ca/site/profprac/propractice?nav=sidebar 


[3] College of Pharmacists Manitoba. Structured Practical Experiential Program. 
https://saskpharm.ca/site/profprac/propractice?nav=sidebar 


The correct answer is: Each province and territory have different scopes and abilities for students and interns 


Patient ZZ brings in a prescription with the following SIG: 
i GTT OU BID 7d 

m: 1 bottle 

r:@ 


Which of the following statements is true? 


Select one: 


The patient should use one drop in the left ear ¥ 
The patient should use one drop in the left eye % 
The patient should use one drop in the right ear % 


The patient should use one dropin ¥ 


both eyes Rose Wang (ID: 113212) this answer is correct. OU 


means both eves. 


Marks for this submission: 1.0/1.0. 
TOPIC: Prescription Processing & Product Preparation 
LEARNING OBJECTIVE: 

To identify proper SIG directions. 

BACKGROUND: 

i GTT OU BID Td 

m: 1 bottle 

r: © 

This patient should use 1 eye drop in each eye twice daily. 
RATIONALE: 

Correct Answer: 

(Option #4):OU means both eyes. 

Incorrect Answers: 


(Option #1):AS is the left ear. 
(Option #2):0S means the left eye. 
(Option #3):Right ear is AD. 
TAKEAWAY/KEY POINTS: 


Question 8 
1D: 49662 


Corect 


Question 9 
1D: 44178 


Corect 


Fag question 


inis pauent is w use One urup In vot eyes twice day. UU means DOUI eyes, UD IS 1N U3 I5 1eIt 
REFERENCE: 

[1] PharmAchieve. Prescription Processing. 2019 

The correct answer is: The patient should use one drop in both eyes 


You are working the late-night shift at a community clinic. A man approaches the dispensary counter 
with a knife in his hands, attempting an armed robbery of the pharmacy. He asks you to give him 
narcotics from the safe. 


What should you do? 


Select one: 
Distract him and try to call 911 * 
Refuse his request and threaten to call the police 3% 


Give him what he is Y 
requesting without 
any questions 


Rose Wang (ID:113212) this answer is correct. You need to follow his 
instructions (give him what he wants), pay attention to the individual's 
characteristics since you will need to describe this to the police. 


Leave your station and try to call for outside help * 


Maris for this submission 1.0/1.0. 
TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To identify steps in an armed robbery. 

BACKGROUND: 

Tips to remember during a robbery include remaining calm, do not try to be a hero as safety should be the 
first goal, do not antagonize the robber, look and pay attention to the robber so that you can describe them 


including age, weight, clothes that they are wearing, tattoos, scars, accents, hair colour and length. Once they 
leave, look at the direction that they take, their license plate and the vehicle is driven. 


After the threat has subsided, call the police (911 or respective emergency number) immediately. Give your 
name and pharmacy details as well as the description of the suspect(s) and the direction of travel. Write 
down as many details as you can remember and ask witnesses to remain around for police if possible. 


RATIONALE: 
Correct Answer: 


(Option #3): You need to follow his instructions (give him what he wants), pay attention to the individual's 
characteristics since you will need to describe this to the police. 


Incorrect Answers: 


(Option #1): Do not be a hero. You do not distract the individual since you will put yourself at harm if the 
individual gets upset with you. 

(Option #2): Refusing an armed assailant is the last thing you'd want to do. In this scenario, safety is your 
first priority, thus, following his/her instructions is the only way to go. 

(Option #4): This is not a good idea, as your safety is at risk when you deny the request of the armed 
assailant. Safety first, follow his/her request. 


TAKEAWAY/KEY POINTS: 


Remain calm and do whatever the suspect(s) request. Your safety is more important than stock loss. Write as 
many details as you can remember and call the police. 


REFERENCE: 


[1] OCP. Pharmacy Connection. Help! We've Been Robbed. https://www.ocpinfo.com/library/practice- 
related/download/Avoiding%20Pharmacy%20Break-ins.pdf 


The correct answer is: Give him what he is requesting without any questions 


You notice a pharmacy assistant is giving out Roboxacet-8° (containing 8 mg of codeine) to a 
customer. However, the assistant fails to call you over to intervene/counsel. 


What action should be taken by the pharmacist? 


Select one: 


Review with the pharmacy {v 7 
assistant thabschédute Il Rose Wang (ID:113212) this answer is correct. Review with 


rede enn a TIRE the pharmacy assistant that Schedule II products require 
intervéationi pharmacist intervention is the most appropriate step. 


Reprimand the assistant, as this was an error related to pharmacy practice ¥ 


Fire the assistant to prevent further errors X 


Do nothing since pharmacy assistants can sell behind-the-counter medications under their scope of % 
practice 


Do nothing since pharmacy assistants can sell over-the-counter medications under their scope of  % 


Question 10 
1D: 989 


pravuce 


Marks for this submission: 1.0/1.0. 

TOPIC: Intra- & Inter-Professional Collaboration 
LEARNING OBJECTIVE: 

To identify when a pharmacist's intervention is required. 
BACKGROUND: 


The National Drug Schedules (NDS) are composed of Schedule |, II, II and unscheduled medications. The drug 
schedules help to establish the conditions for the sale of products, which guides the level of professional 
intervention needed for the safe and effective use of these products. 


Schedule II Drugs: 
* Do not require a prescription 
© Are less strictly regulated than Schedule | Drugs 
© Require professional intervention from a pharmacist at the point of sale 
© Sometimes require a professional referral 


* Available only from a pharmacist and must be stored where there is no public access or opportunity 
for patient self-selection 


RATIONALE: 
Correct Answer: 


(Option #1): Review with the pharmacy assistant that Schedule II products require pharmacist intervention is 
the most appropriate step. 


Incorrect Answers: 


(Option #2): Reprimanding for an error is unreasonable. 

(Option #3): Rather than taking this action, the pharmacist should review with the assistant how to best 
assist patients asking for Schedule Il products. 

(Option #4): Schedule Il products should not be sold without the pharmacist's intervention. 

(Option #5): Robaxacet-8® is a Schedule II product that should be kept behind the counter and should not 
be sold without the pharmacist's intervention. 


TAKEAWAY/KEY POINTS: 

Schedule II products such as Robaxacet-8® require a pharmacist's intervention before sale. 
REFERENCES: 

[1] Ontario College of Pharmacists. Community Pharmacy Assessment Criteria. 


https://www.ocpinfo.com/library/practice-related/download/CommunityPharmacvAssessmentCriteria.pdf 
[2] DATAC. Understanding Drug Schedules. https//datac.ca/understanding-drug-schedules/ 


The correct answer is: Review with the pharmacy assistant that Schedule Il products require pharmacist 
intervention 


Which of the following medications should be kept behind the counter creating a barrier for patient self- 
selection? 


Select one: 
Dextromethorphan % 
Cough and cold products containing pseudoephedrine * 
Extra strength acetaminophen % 


Pseudoephedrine Y 
Pp. Rose Wang (ID:113212) this answer is correct. Pseudoephedrine in single 


entity products is a schedule 2 product due to the risk of abuse. 


Marks for this submission: 1.0/1.0. 

TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 

To identify common medication schedules. 
BACKGROUND: 


The National Association of Pharmacy Regulatory Authorities (NAPRA) is a regulating body that sets drug 
schedules based on the risk to the public and requirement for pharmacist intervention. Schedule | are drugs 
or chemicals that require a prescription for sale and must be signed and released by a pharmacist. Schedule II 
medications do not require a prescription, but require professional intervention by a pharmacist before a sale 
and should not be visible or accessible by the consumer. Schedule III drugs do not require a prescription and 
drugs can be accessible and visible to the public but must be within 10 meters of the dispensary where a 
pharmacist can answer patient questions. Unscheduled (U) medications can be sold without professional 
supervision from any retail outlet as the labelling is considered sufficient for self-selection and safety. Some 
cough and cold products contain pseudoephedrine and are considered schedule 3 items. Products 
containing only pseudoephedrine are schedule 2 items. 


RATIONALE: 


Correct Answer: 
(Option #4): Pseudoephedrine in single entity products is a schedule 2 product due to the risk of abuse. 
Incorrect Answers: 


(Option #1): Dextromethorphan is a schedule 3 product and can be self-selected. 

(Option #2): Pseudoephedrine in combination products are schedule 3 medications that are available for 
patient self-selection. 

(Option #3): Acetaminophen extra strength in quantities lower than 50 and in strengths of lesser than 650 
mg per unit is a schedule 3 item. 


TAKEAWAY/KEY POINTS: 
Pseudoephedrine by itself and not in combination with other products is a schedule 2 product. 
REFERENCE: 


[1] NAPRA. National Drug Schedules. https://napra.ca/national-drug-schedules? 
keywords=pseudoephedrine&ischedule= 


The correct answer is: Pseudoephedrine 


Finish review 
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